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Hotel Monteleone is Again Awarded Coveted AAA Four Diamond Award Status

New Orleans, LA- After passing a recent secret inspection by AAA, the Hotel Monteleone is again the recipient
of the AAA Four Diamond Award.

The Four Diamond Award is given to hotels who display the following characteristics. Lodgings are refined and
stylish with upscale physical attributes. The fundamental hallmarks at this level include an extensive array of
amenities combined with a high degree of hospitality, service and attention to detail.

“AAA Four Diamond Award winners represent an important tier of the hospitality industry, offering guests
superior experiences with a high level of hospitality in luxurious surroundings,” said Michael Right, AAA Vice
President of Public Affairs. “To achieve and maintain this level of service is an amazing accomplishment and
AAA is pleased to honor Hotel Monteleone.”

AAA's full-time, professional inspectors evaluate and rate more than 58,000 lodgings and restaurants each
year, more than any other rating entity. AAA/CAA inspectors average over 1,100 property evaluations per year
and have a combined total of 700 years experience. As a multi-year recipient of this award the Hotel
Monteleone has shown the longevity of the extemporary customer service of the hotel and the staff.

“We are truly honored to receive this prestigious award,” says Andrea Thornton Director of Sales and
Marketing at Hotel Monteleone. “Our mission is to provide every guest with exceptional service and the
Southern hospitality that New Orleans is known for.”

Once a year, the hotel is secretly inspected by a AAA Inspector. At the conclusion of the inspection, the
inspector makes himself known to management and reveals the rating for the following year.

AAA’s Diamond Rating System is the only rating system that covers the United States, Canada, Mexico and
the Caribbean and is one of only two that conduct physical, on-site evaluations.

Since 1886, the Hotel Monteleone (www.hotelmonteleone.com) has proudly stood as one of the first landmarks in the famous French
Quarter. The hotel is the Quarter's largest full-service hotel, featuring 600 comfortable, luxurious guestrooms and suites. Hotel
Monteleone is within walking-distance of some of New Orleans most famous attractions and is conveniently located 11 miles from
the Louis Armstrong International Airport. Hotel Monteleone is a multi-year AAA Four Diamond award-winner, and has won
Successful Meetings Magazine's Pinnacle Award twenty five times.
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