214 Royal Street, New Orleans, LA 70130-2201
(504) 523-3341 - Fax (504) 681-4491

They are Singing our Praises

“The Hotel Monteleone’s service is unmatchable!!!! Anything that | needed, someone was there. They were on time and there
were many comments that this was the best meeting people had been to due to this service. | remember even starting to get
emotional during the banquet because | had never had a meeting that ran as smoothly as this one did. Not only was my
caterer checking on me frequently, but so was the banquet managers, the AV person, even the chef came out and made sure
everything was going well. | can honestly say that this meeting was the smoothest meeting that | have EVER run.”

January 4, 2010
Katie Lea, Assistant to the Executive Director
Louisiana Sea Grant College Program

“Our experience at our annual state meeting of La. Home Builders Association at the Monteleone Hotel was PHENOMENAL!
The food and service we experienced at the banquet was Five Star. The staff was a pleasure to work with and stayed on top of
every detail. They made my job so easy. Can’t wait to work with them again.”

January 10, 2010
Jeannie A. Dodd, Executive Director
Louisiana Home Builders Association

“Our 36" Annual Training conference of the Hispanic American Police Command Officers Association (HAPCOA) was a great
success. Our experience with the Hotel Monteleone New Orleans was outstanding. The hotel staff was professional and
courteous at all times in your efforts to make our conference a huge success. | have received positive feedback from our
attendees. Needless to say, our experience with the Hotel Monteleone was very enjoyable and a huge success.”

January 11,2010
Lee Roy Villareal, Executive Director
Hispanic American Police Command Officers Association

“I wanted to let you know what a wonderful time we had at the Hotel Monteleone. Not only is the hotel itself a pleasant place
to be but the staff make it all that more welcoming. To say it was a pleasure to work with you is not enough. From day one, you
made my job effortless. Your response time, attention to detail, professionalism was something that | have not experienced
before with a Conference Manager. The meeting attendees were very pleased with the hotel, food and service they received.
They thanked me for all of the coordination and | have to pass on my thanks to you and the staff above as you all assisted in

this effort as well.”

January 29, 2010
Sonia LeBlanc, Executive Assistant
Raymarine
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Largest Hotel in the Fabulous French Quarter
Since 1886 — A Tradition of Service and Dependability for over 100 Years



